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BU3HAUEHHA

Crenkxongepn (aHrn. Stakeholders) - 3auikaBneHi CTOpOHM, i3WNYHI  Ta
IOPUANYHI 0COOW, AKI MatOTb NErITUMHUIA THTEPEC LOAO AISA/IbHOCTI opraHi3aii, To6To
MEBHOK MIPOKO 3a/1eXXaTh Bif, HET b0 MOXKYTb BNAMBATU Ha Ti LIS/IbHICTb.

30BHILLHI CTerKxonaepw:

- lepXXaBa, WO 34iACHIE HOPMATMBHO-NPaBOBE PerysitoBaHHS AiANbHOCTI 3aKnagy
OCBITM 1 pPOOUTbL OCHOBHE 3aMOB/IEHHA Ha MNIArOTOBKY (haxiBUIB Yepe3 pPOo3Mnopgi
[iep>XaBHOro 3aMOB/IEHHA 3 MIArOTOBKN Kajpis;

- perioHasibHi OpraHu 4ep>kaBHOT Baan Ta opraHy MiCLLeBOro caMoBpsAyBaHHS;

- po60TOAABLI, AKI 3aLiKaB/ieHi B KOMMETEHTHUX (haxiBLUAX;

- KaApoBi areHuii, 3auikaBneHi B Migdopi BUCOKOKBaNiikoBaHNX (axiBLiB;

- BCTYIMHUKM Ta iX 6aTbKW, AKI 00MpatoThb 3aKknag Ana 3400yTTsa OCBITH;

- OCBITHI YCTaHOBWM Ppi3HMX TMNIB Ta BWAIB, WO po3TalloBaHi B perioHi
3HaxOoKeHHA 3aKnafy OCBITH;

- Pi3HI rpomafcbKi opraHisauii Ta 06’eHaHHS, L0 6e3nocepeHLO He NOB’A3aHi i3
CUCTEMOIO OCBITU (NONITUYHI MapTIT, eTHIYHI Ta IHWI couianbHI rpynu, TBOPYI CMiSKK,
HayKOBI YCTaHOBW TOLL0), /e AKi 3auikaB/eHi B coLiaibHOMY MapTHEPCTBI.

BHYTPILLHI CTEMKXON4EpPW - YHaCHMUKM OCBITHBOIO MpOLEeCy, AKi 3allikaBfieHi abo
MaroTb NeBHI BUMOIM A0 AiANbHOCTI 3aknagy OcBiTU (3400yBaHi OCBITK BCiX PIiBHIB Ta
(bopM  HaBYaHHA,  MeAarorivyHi  NpauyiBHWKW,  HABYa/IbHO-LOMOMDKHUIA  Ta
aAMiHICTPaTUBHO-YNPaBNiHCbKWIA NMepCcoHas, ANPEKTOP 3aKaay OCBITH).

Baxk/iMBo o181 CTENKX04epiB:

- [ep>Kasu . BUTIAHICTb SAKICHOT OCBITWM MONArae B MaTpioTMYHOMY BWXOBAHHI;
KOMMETEHTHICHIA MigrotoBUi rpoMagsH Ta X TOMEPAHTHOCTI; 3HATTI CoLjiabHOT
Hanpyru, nogonaHHi npobnem 6e3pobiTTs;

- 6i3Hecy . (hOpPMyBaHHSA aKTMBHOIO CrOXMBaya Ta KOMMETEHTHOro (haxisus Ha
PUHKY Mpaui, MOX/MBOCTI CaMO3aHATOCTI;

- COUiyMy $£IK NIOKa/IbHOT couiaibHOT MepedXKi -  30epeXkeHHs  LiHHOCTeW
MiKpOUMBiNi3auil, 4OCArHEHHI 3arasibHOi MeTu 6e3 BfafHUX BiHOCWH;

- 3aKnafly OCBITU - 306epeXkeHHs Ta PO3LLUMPEHHA KOHTUMHIEHTY 3400yBayiB OCBITH,
OTKe, (DIHAHCOBIN HE3a/IEXXHOCTI Ta BUCOKOMY PEATMHIY TOLLO.

Mpoueaypa (Big nat. procedo - MpocyBakCb, MNPOXOMKY) -  OQiLiAHO
BCTAHOB/IEHWNI MOPSAAOK 3A4IMCHEHHA OCBITHLOT AisbHOCTI B Konemki, nocnifoBHICTb
A CTeMKXO/AepiB 3a yyacTi B OCBITHbOMY MPOLIECI ANA BHECEHHI Mponosuuin ans
MOKpaLeHHs AKOCTI 0CBITM B Konemxi.

13ArAJ1IbHI TNMONTOXXEHHA

[MonoXeHHA Npo  CTeilkxongepis (gani -  T1onoXeHHs)  BigoKpemneHoro
CTPYKTYPHOro nigpo3ainy «daxosuil Konempk BumiptoBaHb AYIT3» (gani —Konepx) €
HOPMaTMBHMUM [LOKYMEHTOM, LLO perfiaMeHTye B3aEMOBIAHOCUHN MK BHYTPILLIHIMKU Ta
30BHILLHIMK CTEKXON4epamMu, a TakoXX y4aCHMKaMM OCBITHLOr0 npotecy B Konempxi.

1.2. MonoXeHHsa po3pobeHo Ha niAcTasi:

- 3aKOHY YKpaiHu «[1po BuULLY OCBITYy»

- 3aKOH YKpaiHu «[1po dhaxoBy nepessuLLy OCBITY»



- 3aKOHY YKpaiHu «[1po OCBITy»

- MNocTaHoB KabiHeTy MiHICTpiB YKpaiHM Ta HakasiB MiHiCTepcTBa OCBITU | HAYKM
YKpaiHu:

«[Mpo 3aTBepMKEHHA Nepeniky ranyseil 3HaHb | CneuianbHOCTER, 3a SAKMMMU
30INCHIOETLCA MiAroToBKa 3400yBaYiB BULLOT OCBITUY»

- «[MUTaHHA CTUNEHAIaNIbHOTO 3abe3neYeHHs»

- «| 1po 3aTBeppPKeHHs HauioHaIbHOT paMKy KBasiikawlii»

«[po 3aTBepmKeHHA oN0XeHHA Mpo MOpPSAAOK peanisauii npasa Ha akafemivHy
MOOINbHICTb»

«[po 3aTBepKeHHA [M0N0XKEHHA NPO MPOBEAEHHSA MPaKTUKM CTYAEHTIB BULLMX
HaBYa/IbHNX 3aKNagiB YKpaiHu»

- CTaHfapTy i pekoMeHAauisam LWoAo 3abe3nevyeHHs SKOCTI B €BPONENCbKOMY
npoctopi Buwoi ocsitn ESG (2015) i ACTY ISO 9001:2009. Cucrtema ynpasniHHA
AKicTIo. Bumorn. HauioHanbHWin cTaHAapT YKpaiHu.

- IHLLMX HOPMATMBHO-MNPaBOBMX aKTIiB YKpaiHu Ta NonoxeHb Konempky

13 LiANbHICTb  CTEMKXONAepiB  MOLUMPHOETLCA  Ha  CnewiaibHOCTI,
6e3nocepeHbO BIAOYBaETbCA 3abe3rneyeHHst OCBITHLOI [AiSNIbHOCTI Ta OCBITHLOrO
Mpouecy, LWASXOM HafaHHA NpoMo3vuin Ta y4yacTi y BIAKPUTTI Ta MogepHizauil
OCBITHbO-NPOECINHMX Nporpam.

14. Bnnve CTeMKXONAepiB Ha SAKICTb OCBITHIX MPOMeCinHUX nporpam
30INCHIOETLCA Yepe3 Pob0TY B CTPYKTYPHUX MiAPO3Ainax i HagaHHA Npono3uLii Woao
X BI4NOBIAHOCTI HOPMATUBHMM AOKYMEHTaM 3 OCBITU A0 NefaroriyHoi pagn Konemxy.

1.5. CTelikxonaepv peLeH3yroTb OCBITHI MPOgeciiiHi nporpamy B YaCTUHI haxoBol
MiArOTOBKKM, ane He BTPYYatOTbCA B Mpouedypu 34INCHEHHA OCBITHLOrO Mpouecy Ta
aKajemiyHoi CKnafoBsol Woao hopmyBaHHS pe3ynbTaTiB HaBYaHHA i3 3ara/ibHOOCBITHIX
KOMMeTeHLiin 3006yBadiB BMLLOT Ta (haxoBOi NepeaBULLOi OCBITH.

2 META | 3ABJAHHA POBOTU CTENKXOJIAEPIB

21 Merta lNonoxeHHa nonsdrae B 3abe3rneyeHHi KoopAmHauii Aiid 30BHILLHIX Ta
BHYTPILIHIX CTEMKXONAepiB A1 poboTW, CNPsAMOBAHOI Ha MOKPALWEHHA SAKOCTI
Mi4roToBKM ManbyTHIX (haxiBuiB. 3aBgaHHAM Konemky € eeKTBHE PYHKLIOHYBaHHS |
PO3BMTOK Ha OCHOBI 30epeXXeHHs | PO3LUMPEHHS KOHTUHIEHTY 3400yBayiB OCBITH,
3pOCTaHHA MOMNUTY Ha PUHKY npaui Ha BUMYCKHUKIB KONemkKy; NiABULLEHHA PiBHA
MIArOTOBKM  MefaroriyHMX,  HayKOBO-MeaaroriyHMxX  MpauiBHMKIB;  aKTuBi3aLiAa
MiDKHapOZAHOT OCBITHbOT Ta HayKOBOT Aif/IbHOCTI; 3a0e3rneyeHHs BUCOKOrO PevTUHTY,
36epeXXeHHA NO3NTMBHOIO IMigKY KonemKy B OCBITAHCbKOMY MPOCTOPI.

2.2 MeTa CTeilkxongepiB nonsrae B KOOpPAMHaALIT AiSNbHOCTI 3406yBadiB OCBITH,
afMiHICTpauii  Konemky, 3auikaBneHWX CTOPIH, CTPYKTYPHUX Migpos3ginis  gns
3narokeHoi poboTn, CNpsAMOBaHOT Ha MOKPALLEHHA SKOCTI MiAroTOBKM MainbyTHIX
(paxiBuiB, MO3NTUBHY ANHAMIKY 3POCTaHHS MOKa3HMKIB AKOCTI 0CBITM B Konemxi.

2.3 3aBfaHHs BHYTPILLHIX CTEAKX0N4epis:

(bOpMyBaHHA  akafeMiYyHOl  CNifIbHOTM  Ha  MNPUHUMNAX  akagemivyHol
[06POYECHOCTI,  MPO30POCTI,  HeynepemMKEHOCTI Ta  AOCTOBIPHOCTI  OCBITHbLOI

IHChopMaLiT;

Je



- MOKpALLEHHS1 YMOB HaB4YaHHSA 3400yBa4viB OCBITM Ta MaTepialbHO- TEXHIYHOro
3abe3mneyeHHs OCBITHLOr0 NPoLecy;

y4acTb Y MOHITOPUHIY AKOCTi HOPMaTMBHUX LOKYMEHTIB (OCBITHbO- NMPOMECIAHNX
nporpam, pobouMx nporpaMm HaBYabHUX AWUCUMMAIH, METOAMYHOIO 3abe3neyeHHs
OCBITHbOIO MpPOLLeCY TOLLO);

- BMN/IMB Ha MOKpaLeHHA SAKOCTI OCBITHbOI AiANIbHOCTI Ta AKOCTI BUK/MIaAaHHSA
HaBYa/IbHUX AUCLMNIH, NPAKTUYHOI NiAFOTOBKMN TOLLLO.

2.4 3aB[jaHHA 30BHILLUHIX CTENKX0NAepiB:

- HafarofkeHHa eMeKTVBHOro, KOHCTPYKTMBHOrO fianory 3 Konemkem ang
3abe3mneyeHHs KOMYHiKalii 3 MTaHb MOKPaLLEeHHs SAKOCTI OCBITY;

- BU3HAYEHHA MPIOPUTETHUX HaMpsAMIB AiAfbHOCTI KonemKy Ta 3anpoBafXeHHs
IHHOBAL,i1 B OCBITHHOMY MPOLECI;

- CMPUWSHHA PO3BUTKY HAyKOBUX Ta MPaKTUYHUX [OCNIAKeHb Ta iHHOBaUilHi
BiSANbHOCTI;

- CMPUAHHSA 3abe3neyveHHI0 MPUHLMNIB BIAKPUTOCTI, y4acTi, NapTHepCTBa, A0Bipw,
4eCHOCTI Ta AOCTYMHOCTI B COLia/IbHUX KOMYHIKaLIAX MiDXK PI3HUMW rpyrnaMun Br/vBY,

- CUCTeMaTU4yHe KOMYHIKYBaHHSi 3 BHYTPILHIMW CTEKXongepamm 3 METOH
(hopMyBaHHA iMILKY KonemKy Ha pUHKY OCBITHIX MOCAYr Ta 3 NUTaHb YAOCKOHA/IEHHSA
cCUCTeMM couiasibHOT BignoBifanbHOCTI Konemxky;,

- HagaHHA npono3vuil LWOAO0 MOKpaLleHHA AKOCTI  MPaKTUYHOT MiArOTOBKM
3100yBadiB OCBITY Ta (DOPMYyBaHHA HEOOXIAHNX KOMMNETEHTHOCTEN;

- HafaHHA NPONO3nLLIT WOAO0 NOKPaLLEHHA AKOCTI OCBITHIX MOCNYT;

- CMPUAHHSA 3a6e3MeyYeHHI0 BUCOKOT SAKOCTI MPOMECIMHOT NigroToBku daxisLiB Ans
PI3HMX rasly3ei WgXoM CniBPOOITHMLTBA BHYTPILLHIX Ta 30BHILLHIX CTENKXONAepiB.

2.5 30BHILLHI CTEMKXONAepW 3a/y4varoTbCA ANS MPOBEAEHHS eKCMEPTHOT OLiHKM
AKOCTI OCBITHbO-MPOMECIAHNX NpOrpam.

2.6 Creinkxongepy peLeH3yOTb OCBITHbO-NPOMECIHI  nporpaMu, ane He
BTPYyYatoTbCA B 3[IMCHEHHSA OCBITHLOMO NPOLECY Ta akaJeMIYHOT CKMafoBOi 00
(hopMyBaHHA pe3ysnbTaTiB HaBYaHHS i3 3ara/lbHOOCBITHIX KOMMeTeHUin 3400yBadis
OCBITW.

3. HANPAMW BIMNJ/IMBY CTENKXOJIAEPIB HA 3ABE3MNMEYEHHA
AKOCTI OCBITHBOI AIANBHOCTI TA AKOCTI OCBITU
3.1. Creilkxongepn MatoTb MpaBo BMNMBaTK Ha:
- MpPO30PiCTb YMNPaBiHCbKUX, OpraHisauinHMX, KagpoBUX MPOLECiB  LIOAO
OCBITHbOr0 npotlecy B Konepxi;
- OpraHisauito BCTYMHOI KaMMaHit;
- afanTauyito 3406yBadiB OCBITU 40 aKageMiuyHOro XUTTS;
- OMTMMI3aLito | BAOCKOHA/IEHHS iH(hOpMaLiiHUX PecypciB;
- NPOLIeC HafaHHs AKICHOT OCBITU Ta 3abe3mneyeHHs CNpUATIMBMX YMOB HaBYaHHS;
- 3B'A30K i3 NOTEHUIMHUMK POBOTOAABLAMY;
- 3a0e3neyeHHst akafemiyHol [06pPOoYecHOCTI YycCiMa Yy4aCHMKamy OCBITHLOMO

npoLecy;



- po3po6|<¥, MOHITOPUHT, MePIOANYHNIA Nepernsg 0CBiTHbO-NPOgECIMHMX Nporpam
cnewianbHoOCTeN;

- OUiIHKY AKOCTI BMKIaZalubKoOro cknagy 3a TakuMmy Hanpamamu  AisfbHOCTI:
NpoeciviHi  XapaKTepuCTUKK, MeaaroriyHa [AisNbHICTb, HaBYa/lbHO-METOANYHA Ta
opraHisauiiHa poboTa, MiXkHapoAHa MOOBI/bHICT;

- BUBIP TEXHONOTI | METOAIB BMKNaAaHHSA HABYIbHUX AUCLUNIIIH;

- AKICTb METOAMYHOr0 3a6e3MneyeHHs HaBYaIbHUX AUCLMUMIH;

- AKICTb | 06’EKTVBHICTb OLIHIOBaHHSA pe3y/bTaTiB HaBYaHHA 3400yBa4viB OCBITU
LLOA0 KOMMETEHLLIN, 3a3Ha4eHNX B OCBITHbO-MPOECIVHIN nporpami;

- AKICTb MaTepia/ibHO-TEXHIYHOT 6a3mn cneviaibHOCTI;

- AKICTb NPOLLeCY HabyTTA NPaKTUYHOro AocBify 3400yBavamu OCBITH;

- AKICTb HAYKOBOI p060TU Ta MOX/IMBICTb Y4acTi 3400yBayiB OCBITU B akafeMiyHii
MOGI/IbHOCTI, HAyKOBMX MPOEKTaxX, KOHMepeHLisx, nybnikauisx Towo;

- 3abe3neyeHHs cnpaBefnMBOCTI NpU  (OPMYBaHHI  PENTUHIIB  YCMILLHOCTI
3400yBayiB OCBITW, BifpaxyBaHHs 3400yBa4viB OCBITW, MepeBefeHHA TX Ha OMKETHI
MicLA TOLO;

- JOTpUMaHHSA npasa 3400yBaHa OCBITN Ha BMOIP HaBYATbHUX ANCUMNIIH;

- CTBOPEHHS | PYHKLIOHYBaHHA CTYAEHTCbKNX OpraHisauiii, rypTkiB, CEKLii TOLO;

- ocTyn Ao ny6nivyHol iHopMmawiT yCiX 3aLikaBneHmx ocib;

- MigBWLLEHHA MpOgecinHOT  KBaniikauii  nmegarorivHMX npauiBHMKIB  Ha
Ni4NPUEMCTBAX, B OpraHisayifx Ta ycraHoBax.

3.2 Bniue 30BHILLHIX CTEMKXONAEPIB 34INCHIOETLCA LUISXOM CMiNIbHOI yyacTi B
3axo4ax BUMYCKOBMX/LUMKIOBUX KOMICIR, BIAAINEHb Ta IHWMX CTPYKTYPHUX MiAPO34iNiB
Konemky, mnofaHHA nNpono3uuin Ta pekoMeHZauiin LWoAO OHOB/IEHHS OCBITHLO-
npoecinHMX nporpam BIiAMOBIAHO A0 CyvacHMX NOTPe6 BMPOOGHWLITBA, MOCTINHOMO
MOKpPALLEHHSA OCBITHIX MOCAYT.

3.3 3n006yBaHi OCBITM MalOTb MPaBO O6paTh y4acTb B 0OrOBOPEHHSIX, OMUTYBaHHSX,
aHKeTyBaHHSAX, [aBaTh BMacHI OLIHKMA HanarofkeHHs OCBITHbOrO Npouecy i BHOCUTU
nponosmuii, 6patu Ha cebe BIAMOBIAANbHICTL | BMMBATU Ha 3a6e3neveHHst AKOCTI

OCBITW.

4. IHCTPYMEHTAPIV BM/IMBY CTEVMKXOJ/1JEPIB HA
SABE3MEYEHHA AKOCTI OCBITHBLOI AIA/IbHOCTI TA AKOCTI
OCBITU

4.1 BnavB cTeikxongepiB Ha 3abesneyeHHss AKOCTI OCBITHbOI AiANILHOCTI MOXe
3[iICHIOBATUCH:

- Yepe3 yyacTb B CTPYKTypi ynpaBniHHA Konemkem (neparoriyHa paga,
afiMiHICTpaTMBHa pafa, NpuiiMasibHa KOMicis, CTUNeHgiasibHa KOMIcia Ta iH.);

- Yepes opraHn CTyAeHTCbKOro caMoBpsifyBaHHS;

- KOMEKTMBHO (IHILiaTMBHI rpynn, akagemiuHi rpynu, akageMivyHui norik);

- IHAMBIAYa/IbHO;

- OYHO;

- OUCTaHLiMHO.



4.2 BuBYeHHs MPONO3NLIA BHYTPILLHIX CTENKXOMNAEPIB LLOAO MOKPALLEHHA AKOCTI
OCBITW MOXe 34I/CHIOBATUCA Yepes:

- ONUTYBAHHSA, penpe3eHTaTUBHE ONUTYBAHHS;

- aHKETYBaHHS;

- ANCKYCItO;

- Ny6iYHI BUCTYMMK;

- CKPUHBKW 41 MPONo3unuii;

- BIAKPUTI (POPYMU 3 y4aCHMKaMM OCBITHLOMO MPOLeCy TOLLO.

4.3 IHILiOBAHHA BHYTPILIHIX CTEMKXONAepiB 4O MPOBEAEHHA  OMUTYBaHb
300yBaYiB OCBITW LLOAO NMOKPALLEHHSA SIKOCTI OCBITHBLOT AisSNIbHOCTI Ta OCBITW.

4.4 Y4yaCTb BHYTPIWHIX CTeMKXON4epis Yy npoueaypax 3abe3rnevyeHHs Ta
MOKpaLLEHHA AKOCTI OCBITU 4Yepe3 X cnisnpaylo 3 BIANOBILA/ILHAMK 33 MEBHY
npoueaypy 1 3axifg; BigMoOBIAHO 4O Mpouedyp - [AUPEKTOp Ta WMOro 3acTyMHUKW,
3aBigyBay HaBYa/IbHO-BMPOOHWYOT MPaKTMKK, 3aBifyBayi  BiffdineHb, KepiBHUK
MPOEKTHOT rpynun (rapaHT) 3 po3pobKM OCBITHLO-NPOMECIMHUX MNporpam, BuKIagadi,
KepiBHUKN akafeMiyHUX rpyn, LMKIOBI/BUMYCKOBI KOMICIT, CTPYKTYPHI Migpo3ainm, Lo
3a0e3reyvyoTb CynpoBij OCBITHLOrO MPOLECY.

4.5 30608’a3aHHA agmiHicTpayii Konempky 3abe3neumTy Npo3opicTb i NyonivHICTb
onuTyBaHb 3A400yBayviB  OCBITU (HasBHICTb MyO6MIYHOI, NPO30POT YHihiKoBaHOI
IH(hopMaLinHOT cncTemn Ha canTi Konegky).

4.6 3BiTyBaHHS nNpPO pe3y/nbTaTh OMUTYBaHHA 3400yBayiB  OCBITU  LLIOAO
3abe3nevyeHHs AKOCTIi  OCBITHbOT [AiANILHOCTI Ta AKOCTI  OCBITM Ha 3acifaHHAX
nefarorivyHor paau.

4.7 TloKNafaHHA KOHTPOMIO 3a BMKOHAHHA pilleHb MefaroriyHol pagv LWwopo
BpaxyBaHHSi MPONO3ULLIA CTEMKXONAEPIiB 3 YAOCKOHAEHHSI MPOLECIB 3abe3neyeHHs
AKOCTi OCBiTM Ha BIAMOBIAHI CTPYKTYPHI MNigpo3ainm Ta 060B’A3K0Be iH(OPMYBaHHS
3000yBadiB OCBITU 3 LUMX NUTaHb.

4.8 CTpyKTypHi nigpo3ainv Konemky 3a BIAMOBIAHMMMK HanpsMamn Ais/IbHOCTI
MOBUHHI:

- 06MIHIOBATUCA TH(hOPMALIERD LWOAO NPO6/IEMHNX MUTaHb NPOLIECIB 3a6e3MeUeHHs
AKOCTI OCBITM 3 OL,iHIOBaHHS pe3y/bTaTiB HaBYaHHA 3400yBayiB OCBITU 3 BHYTPILLHIMM
CTeMKXonaepamu Ha piBHI BignosiganbHoCTi (CTPYKTYpHI nigpo3ainv Konemxy);

BNPOBapKyBaT  MPONO3NLIT  BHYTPILWHIX CTeMKXoNdepis  Ta nyb6nivyHo
BUCBIT/IHOBATW Pe3y/bTaTu 1X AiAIbHOCTI.



